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REQUEST FOR QUALIFICATIONS (RFQ)
CONSULTING SERVICES

The Northeast Missouri Workforce Development Board is seeking Request for Qualifications to provide Professional Consulting to employers in the Northeast Missouri Region.

The successful bidder will provide education, counseling, guidance, and instruction to both large and small employers in the local area to assist them in talent acquisition and retention to increase their ROI.

The NEMO Workforce Development Board will work with the successful bidder to convene groups of employers at no cost to the Workforce Development Board.  The successful bidder will present their program plan to the businesses.  The bidder will then engage the interested employers to negotiate the pricing, timeline, and other costs.  The employers will be responsible for all costs.

The Northeast Missouri Workforce Development Board oversees three comprehensive Missouri Job Centers and two Affiliate Job Centers in a sixteen county region, which includes, Adair, Clark, Knox, Lewis, Pike, Ralls, Macon, Monroe, Marion, Montgomery, Lincoln, Warren, Randolph, Shelby, Schuyler, and Scotland. 
Project Scope:

The consultant(s) will provide the following services:

· An assessment/survey of the employees and provide a report of the results

· An overall engagement strategy for the employer
· An organizational plan for the employer
· A plan to develop workforce engagement for the employer

Evaluation Criteria: 

· Relevance of previous experience; 

· Prior experience working with State or Federal agencies, especially:  
Department of Labor, Department of Economic Development and Department of Workforce Development
· Success with engaging employers and offering solutions 
· Demonstrated capacity to complete assignments and manage complex projects; 

· Established track record for successful client interactions; 

· Minority and/or women owned business enterprise or service disabled veteran business certification; and 

· Cost effectiveness of proposed activity. 

Form of Proposal: 
· Six (6) copies of the proposal shall be provided by mail to Northeast Missouri Workforce Development Board, 111 East Monroe Street, Paris MO  65275, labeled RFQ-Consulting Services.  In addition, a pdf file that includes the entire proposal shall be emailed to diane.simbro@nemowib.org with “RFQ-Consulting Services” in the Subject Line.  

· The proposal shall include the signed Request for Qualifications Summary Cover Sheet along with the proposal consisting of no more than four (4) single-sided pages on 8.5” x 11” sheets.  The bidders are encouraged to include marketing/printed materials describing their services in addition to the proposal. 

· Proposals will be accepted for Multiple Job Center regions if the proposal follows the geographic unit as described in the Request for Qualifications Summary Cover Sheet.  Proposals for programs and services to a single county will be rejected, as will proposals for a geographic area or political unit less than one county.   

· Respondents shall specify the sub-regions on the RFQ Summary Cover Sheet in which they are proposing to provide services; 

· Brief description of the firm’s qualifications, principals, and areas of particular expertise; 

· A list of clients and relevant projects; 

· An estimated remuneration schedule showing hourly rates for project team members and any other supplemental expenses typically incurred for the described services

· A list of companies currently contracted with that qualify as Minority or Women-Owned Business Enterprise (MWBE) or Service Disabled Veteran Owned Business Enterprise. 

A. 
Proposal Due Date 
· Proposals must be received no later than 12:00 P.M (Noon) CT on June 6, 2018. Proposals will be date/time stamped at the exact time of receipt at the NEMO WDB office in Paris MO.  The complete proposal, both hard copy and emailed copy, must be received before the deadline in order to be considered.
· A public opening will be held at 12:15 P.M. CT on June 6, 2018 at the NEMO WDB Office, 111 East Monroe Street, Paris MO  65275.  
Technical questions/inquiries regarding the Request for Qualifications must be sent via email to Executive Director, Diane Simbro at diane.simbro@nemowib.org.  All questions and answers will be posted on the NEMO WDB website (www.nemowib.org) in the “Request for Proposals” link; those questions and the answers will be addressed by NEMO WDB staff and/or Employer Engagement Committee Chairman then posted for all prospective bidders to view.  Questions will be accepted and answered up until COB June 1, 2018. No questions/inquiries will be accepted after that date.   


Consultant Selection: 
· The Nemo Workforce Development Employer Engagement Committee will evaluate the proposals and make a recommendation to the NEMO Workforce Board at the scheduled Board meeting on June 18, 2018. All respondents will be notified of the selection as soon as possible after the scheduled meeting. 

Special Conditions: 
· The selection of a consultant shall not guarantee any minimum amount of services under the contract; 
· The NEMO WDB may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received if it is in the best interest of the Board.

· NEMO WDB assumes no responsibility or liability for costs incurred by respondents to this RFQ, including any requests for additional information, interviews, or negotiations; 
· The consultant, including stipulations on equal opportunity employment, affirmative action, nondiscrimination, civil rights, Americans with disabilities, and record keeping, must adhere to all applicable State and Federal rules and regulations.
· NEMO Workforce Development Board reserves the right to make multiple or partial awards.  The bidder is cautioned that it is the bidders sole responsibility to submit information related to the evaluation categories and that the WDB is under no obligation to solicit such information if it is not included with the bidders proposal.  

· The NEMO WDB also reserves the right to contract annually, with the option of up to two (2) one-year contracts. 
· Respondents are permitted to review competitors’ proposals and evaluation documents, except parts that are considered proprietary after the selection and award process is completed.  This review must be conducted on site at the WDB office.

· Receipt of this Request for Qualifications does not commit the Northeast Missouri Workforce Development Board to award a contract to any specific entity receiving this document or to pay the costs for the preparation and submission of any or all of the proposals generated thereby.

· The Respondent assures that it will comply fully with the nondiscrimination and equal opportunity provisions of the following laws:  Section 188 of the Workforce Innovation and Opportunity Act of 2014; Title VI and VII of the Civil Rights Act of 1964, as amended; Sections 503 and 504 of the Rehabilitation Act of 1973, as amended; the Americans with Disabilities Act of 1990, as amended; the affirmative action provisions of the Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended; the Equal Pay Act of 1963, as amended; the Age Discrimination Act of 1975, as amended; the Age Discrimination in Employment Act of 1967, as amended; Title IX of the Education Amendments of 1972, as amended; and the anti-discrimination provision of the Immigration and Nationality Act, as amended. Auxiliary aids and services will be made available upon request for individuals with disabilities. 

Attachment A
REQUEST FOR QUALIFICATIONS SUMMARY COVER SHEET
Summary Cover Sheet shall be attached as the Cover Page of the Submission.

	Entity Submitting RFQ:
	Point of Contact:

	Address:
	

	Type of Organization:
	(Private Non-Profit            (Public Non-Profit

(Private for Profit               

  (Other: ___________________________________

	Telephone Number:
	

	Sub-Region & corresponding Counties included in this RFQ response:  (Check all that apply)
	( Hannibal (Marion, Ralls, Pike, Lewis, Monroe, Shelby)

( Warrenton (Warren, Lincoln, Montgomery)

( Kirksville (Adair, Knox, Schuyler, Scotland, Clark, Randolph, Macon)

  (Entire Northeast Workforce Development Region

	CERTIFICATE OF CURRENT COST OR PRICING DATA

	This is to certify that, to the best of my knowledge and belief, the information submitted, actually or by specific identification in writing to the Northeast Missouri Workforce Development Board, Inc. in support of the Employee Engagement Initiative is accurate, complete and current as of this date.  I possess the legal authority to represent the entity.  All projected costs are reasonable and necessary for the proposed program, activity, and/or service.

	Submitted by (Authorized Signature):
	Printed Name of Signatory

	Title:
	Date:


The NEMO Workforce Development Board is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

